Wifestpac Banking Corporation

PRIORITY BANKING UNIT

GAVIN MCPHERSON

OASIS PROPERTY MANAGEMENT
PO Box 325

Cremorne NSW 2090

Dear Gavin,

A word of thanks for your assistance in securing my purchase, at the price | was hoping for, while |
was overseas recently.

I could not fault your level of communication, updating me regularly even though | requested SMS
notifications a specific hours given the time difference.

You made me feel very comforted & valued, so | could enjoy my holiday without worrying. | feel you
gained a good understanding of how | needed to be looked after & what | wanted before setting the
right expections with me.

Where appropriate | would happily recommend your service to colleagues & clients.

Regards,
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Samanthe) Thomson
Regional Manager
Westpac Priority Bank



